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N/A 

 
Subject: 
Divestiture of 1630, 1631 SMC, 1633, 1648 and 1610 product lines 
 
 
Part Number(s) / Description(s) / CLEI Code(s) Affected: 
N/A 
 
Availability Date: 
N/A 
 
Description: 
This bulletin announces the divestiture of the 1630 GSX / SX, 1631 SX SMC (not LMC), 1633 SX, 
1648 SM, and 1610 OA product lines to Telmar Network Technology. 
 

Effective 09/29/2006, Alcatel has transferred to Telmar Network Technology the right to develop, 
manufacture, sell, and support the 1630 GSX / SX, 1631 SMC, 1633 SX, 1648 SM, and 1610 OA product 
lines.  As part of the divestiture, Alcatel has also transferred to Telmar any Application Programs 
associated with Alcatel’s 1301, 1320, and 1353 Network Management Products which are specific to the 
1630 GSX / SX, 1631 SX SMC, 1633 SX, 1648 SM and 1610 OA products.  
 
To assist in the transition, purchase orders for equipment or services for these products may be submitted to 
Alcatel or Telmar Network Technology until 12/31/2006 and thereafter directed to Telmar Network 
Technology. 
 
For Technical Assistance and Repair and Return services, continue to contact the Alcatel Customer Service 
Center at 1-888-252-2832 through 10/31/2006.   From 11/01/2006 through 12/31/2006 contact either the 
Alcatel Customer Service Center or Telmar Network Technology.  Alcatel and Telmar Customer Service 
representatives will direct your requests to the appropriate parties during this transition period. After 
12/31/2006, contact Telmar Network Technology directly for service requests. 
 
Telmar Network Technology Repair and Return contact information 
Phone:   800-326-4949 x136 
Ship to:  Telmar Network Technology  

325 West South Omaha Bridge Road  
Council Bluffs, IA 51501 

 ATTN: Repair 
Email: Repair@Telmarnt.com 
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Telmar Network Technology Technical Assistance contact information 
Phone: 877-835-6278 
 
 
Additionally, during the transition period, effective 10/30/2006, for USA and Caribbean customers only, 
material returned to Alcatel for repair or credit should be directed to the following new address. 
 
  Alcatel 
  c/o UPS Supply Chain Solutions 
  660 Fritz Drive Dock Door 78 
  Coppell, TX  75019 
  Attn: R&R Manager 
 
Questions about the transition of the 1630 GSX / SX 1631 SX SMC, 1633 SX, 1648 SM, and 1610 OA 
product lines can be directed to your Telmar Network Technology Account Representative at 800-262-7427, 
or by email at Sales@TelmarNT.com, or your local Alcatel Account Director.  
 

Background on Telmar Network Technology:       
With over 40 years experience in the telecommunications industry, Telmar Network Technology is a 
leading global provider of infrastructure equipment and services for wireline, wireless, data and optical 
networks.  Telmar Network Technology is a customer-focused equipment provider that has won 
numerous awards for quality and service. 
 
 
Further Assistance: 
For further assistance, contact the Alcatel Customer Service Center at 1-888-252-2832. 
 
For pricing, contact your Alcatel Account Director at 1-800-252-2835 (1-800-ALCATEL). 
 
For changes to distribution or to view bulletins online, access URL: http://www.usa.alcatel.com. 
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